How to Request e-Statements through Internet Banking

Step 1: Access United State Bank’s website at www.usbl.com and log on to Internet Banking.
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{elcome to our newlly rdesignd web site!

] To enhance your viewing experience, we recommend upgrading your browser to either Internet
' Fomoipassconez EXplorer 10, Safari, Mozilla Firefox or Google Chrome.

ONLINE BANKING
Log in. Lo% off. You're done!

Step 2: Click on UseKServicesr and then click on E-Stateyents Only under Manage Account.
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Step 3: Select account you wish to receive E-Statements from drop-down menu and click on Go. Then, click on
Electronic Only Statement Delivery under Electronic Statement Delivery.
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Account Statement Electronic Statement Delivery

Would you like to receive your account statement in an electronic format
only? You may elect to receive an electronic copy of your account statement
rough our secure wehsite, and we will no longer mail account statements
toxeur address of racord. Click herz for more information about electronic
only'statement delivery.

For Account: Paperfree Checking *0001
Account Name:

Statement to Retrieve: 04/17/2013 v

Electronic Only Statement Delivery
View  Cancel P\
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Step 4: Read and accept Electronic Statement Disclosure.
Hardware a| d Software Requirements

I3

You don't neeg any special hardware or software to access E-Statements. If you can access the Online Banking Senvice, you should be able
to access yoyr E-Statements. Howaver, prior to enrolling for E-Statements, you should verify that you have the following required hardware and
software

Internet Access.

computer and Intemet browser that can support 128-bit ancryptlon

ote: For secumy purposes, you should use the most current version of either. Microsoft Intemet Explorer, Netscape

N tor, or AOL's b The most current browser versions are typically more secure and will support 128-bit
oncrypuon Bvuwser upgrades are accesslble on the Internet banking login page.

Access to a printer or storage medium such as a hard drive so that you can download and/ or print disclosures and/or stat t ‘
for your records.

An extemal email address.

If you'rg lacking any of these requirements, please contact us and we'l help get you set up.

We mpy revise hardware and software requirements, and if there is a material chance that the changes may impact your ability to access E-
Statements, we will notify you of these changes in advance and provide you an opportunity to change your method of receiving disclosures (e.g.
chanfje to paper format vs. an electronic format) without the imposition of any fees.

mall Address Changes

In prder to provide E-Stat ts, we must maintain current cust email addresses at all times. It is your sole responsibility to provide us
with your correct contact information, including your email address.

'ou should notify us of any changes to your personal contact information or you can update your personal information through “User Senvices”
ih the Online Banking Service.

e Proceed with Acceptance of E-Disclosures

With your acceptance below, you agree to accept p iodic deposit account stat ts in an electronic format. You also agree that you have
the necessary equlpmsnl for g and viewing E-Stat ts and you agree to notify us if you change your email address or if you no
longer want to receive statements elscuomcally.

If you decide not to enroll for E-Statements, select the "cancel” button below. You can still enroll at later time within the Online Banking
Service.

Accept  AcceptandPrint  Cancel
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Step 5: Enter emai| for E-Statement delivery notice to be delivered and select either Submit for this Account or Submit

for All Accounts.
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Electronic Statement Del{very Request

You have submitted a requast tp raceive all availablz United State Bank statements for account *0001 electronically. By clicking,
that you have read and understbad our Electronic Disclosure Policy, and that you have access to a computer that meets the tech)
policy.

You may submit this request for
requast, United State Bank may

is account only or for all accounts where statemants are available for elactronic viewing on o
scontinue the dalivery of paper stataments to those accounts.
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Setyour profis nickname | ContactUs | Log Out
lastLogin: 08/23/13at(S:21 AMCOT

‘Submit” balow, you acknowledge |
hical requirements set forth in this |

lir websita. By submitting this

So that we may alert you when yolir statement is available for viewing online, please verify we have your current email address find update your email address on

our system as needed.

Emall Address: |

Submitfor this Account ~ Submitfor All Accounts  Cancel

Step 6 [Optional]: If you no longer wish to receive E-Statements in the future and would like to return to mailed paper
statements, access User Services and opt out for a specific account or all accounts by clicking on the appropriate buttons
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Account Statement Electronic Statement Delivery Status

You have OPTED IN for ¢electronic statement delivery on account *0001.

4 »
For Account: Paperfree Checking 0001 Click hare to view our Electronic Disclosure Policy.

Account Name: Bryan K Bradley You may requast to reinstate statement delivery to your physical address on
file at United State Bank by ¢licking one of the buttons below. Online
statements will still be available for viewing in Internet Banking, but you
will also receive your statements via US Mail within the naxt statement

cycle.

Statement to Retrleve: 04/17/2013

View  Cancel
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